Citibank® Online Statements: Quick Reference Card

Accessing Citibank® Online Statements

Welcome to the Citibank Online Statements system. This application will allow you to view
your statements through the Internet. No more waiting for paper statements to arrive! This
easy-to-learn tool provides everything you need to view your statement, print them out,
and even download the statement data to spreadsheets, such as Microsoft Excel®. This
document will guide you through the steps of registering and accessing the system.

Type in the URL https://www.onlinestatements.cards.citidirect.com
First time users:
= Click Sign up to register for the first time (see tips, below)
. Follow the instructions to activate your user ID. Be sure to enter the information
precisely as it appears on your most recent paper statement
Returning users:
= Enter your chosen User Name and Password
= Click Sign On

Important Tips
. Having a copy of your most recent paper statement will be helpful when using
the Sign Up feature. All information requested on the Sign Up page will need to
be entered exactly as it appears on the paper statement or as it was defined at
the time your card account was established.
When selecting a password, keep in mind that Citibank requires passwords to be at least
6 characters (both letters and numbers), and must have at least 1 upper case letter.
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Sign On to Citibank Online Statements

User Name
Password

This Web site is made available solely to authorized Citibank customers. Any use of
this Internet facility is subject to monitoring by our security systerms. Any reproduction
or redistribution of the content not in accordance with Citibank is expressly prohibited
by law, and may result in severe civl and criminal penalties

“Wiolators will be prosecuted to the rraximum extent of the law,

Irfarrmation contained herein is proprietary and strictly business confidertial.
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How to get around in Citibank® Online Statements

Accounts

O ouickView &) Print/Save Pay Options Download

Welcome!

V CORPORATE
Jatnas ¥ Corporste HX-XXXX-XX00-0001
Accounts TEST COMPAHY

[PESS——"T SaleDate  PostDate  Reference Number

Previous Balance  $1,336.28  Payment DueDate 42003 =
Payments Recaived  $110.96  Mew Transactions $11,186.30
Balance Due 241162

Destription Amourt

Statements 22603 22603 247T17053058580564394584 1 WA AR 0121021897550 CENTREVILLE VA $2,095.37
CORPORATEN DEPARTLRE: 3303
32003 - DTW WA J FRA NAS 0 AMS WA J DTW
3303 303 74046583062000000004649 2 COMERICA BANK CENTREVILLE VA $202.00
3203 303 T4046563063655306100010 3 TER#20030201261178 us $90.00 PY
'® Password 3203 303 74046583063555306100028 4 TERH2003020226178 us $20.98 PY
® PayHisto y 303 IMON3  24509473066037000006500 5§ INTER CONTIMENTAL HOTEL FRANKFURT DE $782.00
(Foreign Currency) 70250 EUR
3603 3MOM3  74GHMBI0TORODNIB36920 & SHERATOH FRAMKFURT FRAMKFURT DE $51.26
(Foreign Currency) 45 00 ELR
803 3803 74046563077000000003479 T COMERICA BANK CENTREVILLE VA $402.00
3M03 24TATOS30TTSROTTOTIIAN & WA AR 0121024777447 CENTREVILLE VA $3,794.90

CORPORATEA
DTV MM J NRT N J PEK N J NRT NAY J DTV
AIR CHINA 9991024777448 CENTREVILLE VA
CORPORATEA DEPARTURE: 3124103
PEK CA F CKG CA F PEK

DEPARTURE: 3/18103

T3 $5440

24717053077580774173723

3803 320Mg  24T1T053070500780659679 10 NWA AR
CORPORATEN

NRT MW J DT

012102477745;

EVILLEVA  $2513.96
UEPARTURE. 3/20/03

Temms, onditions, caveats and small print
Additional Information
Copyright 2002-2003 @ Citigroup
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When user has access to more than one account, they
should select which account’s statement they wish to view.
Most users will have only one account and will not need to
select from the drop-down.

Statements

2127104

& Profile

& Pay History

From this drop-down the user can select the desired
;| statement cycle. The system will collect and make available
the last 12 months of statement activity.

Allows user to remove or deactivate their user ID
association with a specific account or grant access to their
statement to an alternate user.

Allows user to update their email address, user ID or
verification information in their user profile.

Allows user to change their password at will. Every user
should change their password periodically or any time they
feel it has been compromised.

Displays electronic payment requests initiated through
Online Statements (Individually billed travel only).

Log out
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More of how to get around in Citibank® Online Statements crtigroup '
Provides the display of the most recent statement. B QuickView O ouciew prnt/save Fay Optons Downoas
Wel ' JAMES ¥ CORPORATE Previous Balance  $1,336.28 Payment Due Date. a20m3 2
" n " s Corporate. KXXX-XXXX-XX00-0001 Paymerts Received  $110.98 Mew Transactions $11,186.30
Click to print a formatted statement on you local printer Q Print/Save /Accounts o - e LA
Or tO SaVe a Copy aS a PDF flle / :::tﬁ:o:tzuw - 2126103 2726103 24717053058580584394584 1 HWA AR 0121021897550 CENTREVILLE WA $2,805.37
CORPORATEN DEPARTURE: 3/3/03
Allows user to save a text version in Excel® or as a - = OTWNATJ FRA I AN W7 DT
Comma De“mlted (CSV) f"e H DU"-‘F'r'Iand m 31303 31303 74046583062000000004649 2 COMERICA BANK CENTREVILLE VA Sinl.ﬂﬂ
32103 314103 7404658306 3555306100010 3 TER#20030201261178 us 90.00 PY
Al | h f 32103 31403 74046583063555306100028 4 TER #20030202261178 us $20.96 PY
O.WS u§er tO reqUeSt t at a payment b.e.made rom P a G t| ons 603 3M0N3  24500473066037000006500 5 INTER CONTIHENTAL HOTEL FRAHKFURT DE $T82.1
their designated bank account to their Citibank y up Omer (Farm Gene 102D ELR
IndIVIdua”y Bllled Travel Card account At thls tlme Only 3603 3non3 74064183067060001636929 13 ?Fifgsgg::mcﬁgggm FRANKFURT DE $61.26
. . . . . ) . . 318103 31803 7404658307 7000000003479 7 COMERICA BANK CENTREVILLE VA $402.00
individually billed travel accounts will see this option. Voo W avswmo 6 AR T
CORPORATEM DEPARTURE: 3/18/03

DTV MM J NRT N J PEK N J NRT NAY J DTV

T3 31903 24717053077580774173723 9 AIRCHINA 9991024777448 CENTREVILLE VA $644.00
CORPORATEA DEPARTURE: 324103
PEK CA F CKG CA F PEK
31803 320003 24717053078580780659679 10 HWA AIR 0121024777462 CENTREVILLE VA $2,513.96
CORPORATEA DEPARTURE: 320103
WRT WA J DT L.
ctigroud™ Tems, condifions, caveats and small print

Additional Information
Copyright 2002-2003 6 Citigroup
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5§ Print/Save

Using the Print function will generate a PDF file with a formatted
cardholder statement. This PDF file can be viewed and printed at the
user’s local printer or can be
saved on the user’s computer.

citi
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Download

Downloading a statement allows the user to select the type of
spreadsheet or text format, save the file to the user’s computer and
retain the data or re-format it to meet a variety of needs.

Download Statement

You have the capability to download your statement to a farmat that is
compatible with most popular spreadsheet applications. Select a
spreadshest farmat option below and press continue.

¥ Excel
' Comma-delimited {CSY)

Download Done
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Pay Opti
A EPHOTSNEW! For Individually Billed Travel cardholders

Cardholders may initiate a request for an electronic payment to be made to their Citibank Individually Billed Travel Account in 3 easy steps.

Step 1 The user is prompted to provide their bank ABA Routing number and account number using an image of check.

Step 2 The user designates the dollar amount of the payment.

Step 3 The user authorizes Citibank to initiate a debit to the designated checking account and apply a payment credit to the credit card account of the user.

At the cardholder’s discretion, Citibank can ‘save’ the bank account Payments made by 4:00 p.m. ET will be credited to the Citibank credit card
information for the next payment request and Step 1 is eliminated for account the following day.
future payments.

Cardholders can review a record of their electronic payment requests

Authorize Payment to Account X3 xxxX xxxx 0001

e e T e

Please enter your payment amount in the field provided (located on the check) and then click
the Pay Electronically button to schedule your payment. Payments received b
EST on any of our business days will post a3 of the same day fo your account. | g 2
received after 2:00PM EST will post to your account as of the follawing business ep

CARDHOLDER SAMPLE Step 1
XXXX XXXX XXxXx 6641

PayT
T:Z OorderOf Citibank $|12.63

erno_ Pay Commercial Carq,Aéunt

YOUR FIMAMCIAL INSTITUTI

B A B A e e o

JAMES V CORPORATE Date_11/30/04
XKXXK XXXX XXxx 0001

FPayTo i
The order of___Citibank $|12.4ﬂ B2

rmermo_ Pay Commercial Card Account

R1E345L?ATNLEIYSE?ATOREIY "k 3Y SECURITY BANK

B e
B e

e e
R e e

S A8 - e
120914095841:12 34561234
- Pay Electronicall Cancel
Bank ABA Routing Number Bank Account Number Y ically |
. . . To ch ElkxARth A t Mumber | pl lick fth
Entar yaur 9-digit bank ABA routing Enter your bank account number in the first H:k'; ;':'gﬁ;;‘:‘g; t;‘:hnk wlg‘;;g“‘a‘ ;Jrl;: henr‘fnrm '30';?":2 :h::L er , please click ane of these
number in the field below. field. Confirm your bank account nurmber in
123456789 the fallowing field.
Account Number Cenfirm
55561112 5551112 Step 3

¢ If you wauld like to save your account information on our secure semver, check this hox
This will allow you to quickly make a future payment reguest by simply entering your payment
amount next time you sign on.

If you don't check this box the bank information you have given will remain valid only for the rest
of your current active online session.

Pay Electronically | Cancel
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